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Income is the #1 predictor of college graduation.
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High-scoring college students are more likely to graduate if they’re from
well-off families — and the gap is even greater for lower-scoring students.
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Technology « Training « Program Assistance Benefits Counseling « Case Management CLIENTS
Change Management Consulting Tax Preparation « Legal Counseling REACHED

Data Tracking & Evaluation Financial Counseling
Persistence Network

Through a unique one-stop shop, Single Stop connects people to the resources they
need to attain higher education, obtain good jobs,
and achieve financial self-sufficiency.



Utility Assistance

Unemployment Insurance e @ . Tax Services
Social Security

@ Legal Assistance

@ Health Insurance
0 Food Stamps
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Financial Counseling Q
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Income is the #1 predictor of college graduation.
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High-scoring college students are more likely to graduate if they’re from
well-off families — and the gap is even greater for lower-scoring students.



Impact on retention.
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m Single Stop USA Clients

Research suggests that students who receive Single Stop services persist at
significantly higher rates than those who do not.



Where is Single Stop

at community colleges? o J—
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1 million
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The Single Stop Lead and Site Staff

v" Benefits Counseling

v' Service Referral

v Case Management

v QOutreach

v" Training & Coordination
v" Integration

v' Persistence Network
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Single Stop ’ : THE TOOLS YOU NEED TO GET AHEAD

single Smop connecs you i -
= J ‘ Find marey you could qualify for and lacal help

THE TOOLS YOU NEED TO GET AHE:

| e C k n O ‘ O gy Find morey you coukd qualify for and local help

¥Where do you lhe?

Single Stop can connect you to all kinds of re
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Single Stop™ Your Profile Local Resources
9 P Sign Up Login | Start Over English v

Back to clients

Step 1 Step 2 Step 3 Step 4 So far, you may be eligible for as
About You Your Household Household Finances Review much as

SU per year in assistance!

About You

It takes just 5 minutes to complete your household profilel We use the information you provide to You may be eligible:

estimate your eligibility for several programs — the more accurate your answers are, the better
your estimate will bel

FOOD
All fields are required $0/month in aid
More info~
Basics
5 TAX REFUNDS
First name Last name —
- EITC
3['.-'year in federal aid
More info
Gender [ej, HEALTH
' Male O Other More infa
' Female
More resources to explore:
Date of birth “ MONEY

More info



Lingle =zop connecs you 0

THE TOOLS YOU NEED TO GET AHE:

Find marsy you could qualify for and local help

Single Stop can connect you to all kinds of re

LEGAL IAMIDEATION DOCUEENTATIGH HOEARS

Lingle Smop connecs you

THE TOOLS YOU NEED TO GET AHEAD

Find morey you could quality for and local help

There's more! Tell Single Stop what else you need.
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Congratulations!
You may be eligible for

$12,860

in aid per year!
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THE TOOLS YOU NEED TO GET AHEA : %
@

ETERANS JUSTICE PROJECT - LEGAL SERVICE NYC

(212) 9¢

LIFT: THE BRONX

BRONXWORKS NAVIGATOR

Single 5top can connect you to all kinds of res
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What is a Persistence Network? rmn“ i:ﬂ“‘rh

What we know about student persistence:
* Need to feel involved (Astin) and engaged (Kuh) on campus
 Students who do not have the resources they need to be successful will drop out
(Maslow)
Development of a Single Stop Persistence Network:

* Provides students with a non-judgmental space to share their challenges
« Engages students with an office focused on connecting them with resources

“Everyone on a campus is a retention agent, whether they know it or
not.” - Dr. Angela Batista, AVP Student Affairs, Oregon State University



ESL Program

Orientation

Financial Aid Office

Single Stop

Academic Advisor

Professor

Friend



Erica’s Story
Income

S10 Hour

40 Hrs/Week



Erica’s Story

Rent

Food
Transportation
Healthcare
Electric

Phone

Credit Card
Books

TOTAL

$1,200
$500
$200
$150
$100
$150
$75
$50
$2,425



Erica’s Story

Can she lower these expenses?

Rent $1,200 Find a cheaper apartment or a share
Food $500 Buy the cheapest food available
Transportation $200  Use public transport

Healthcare ~ $150  Stop going to preventive care

Electric $100  Stop paying bills

Phone 5150 Use cheaper less reliable service
Credit Card  S75 Only pay the minimum

Books $50 Borrow books

TOTAL $2,425

Privileged & Confidentia 20



Erica’s Story

What are her RISKS?

Rent

Food
Transportation
Healthcare
Electric

Phone

Credit Card
Books

Shared space, longer commute
Food Insecurity

Decrease in mobility

Less preventive care

Bad credit score

Less/worse communication
Bad Credit, less opportunities
Falling grades

Privileged & Confidentia
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Erica’s Story

Expenses
Rent

Food
Transportation
Healthcare
Electric

Phone

Credit Card
Books

RESOURCES

Rental Assistance

SNAP & WIC
Transportation Assistance
A cheap healthcare plan
LIEAP

Free Phone

Financial counseling

Pell & Other

Legal counseling

Privileged & Confidentia

$Savings
$50

$400

$50

$100

S50

S75

SO

S50
Custody
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Erica’s Story

Income  $1,400
+Benefits S 775
TOTAL  $2,175




We all know students like Erica

|

Privileged & Confidential
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Persistence Network

Systems to help students
find Single Stop.



“Begin with the end in mind”
Steven Covey
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Single

Thank you for joining us today! Stop



