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Professional Development Webinar Series:
Marketing Basics and Beyond

March 28, 2019
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Roll Call
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Bakersfield

Channel Islands

Chico

Dominguez Hills

East Bay

Fresno

Fullerton

Humboldt

Long Beach

Los Angeles

Maritime

Monterey Bay

Northridge

Pomona

Sacramento

San Bernardino

San Diego

San Francisco

San Jose

San Luis Obispo

San Marcos

Sonoma

Stanislaus



Meeting Agenda

• Roll Call

• Speaker Introduction(s)

• Presenter: Toni Molle

• Chancellor’s Office

• Presenter: Jessica Medina

• CSU Fresno

• CO Updates
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Speaker: Toni Molle

CSUCO Public Affairs

Currently serves as the Director, Public Affairs

• Strategize, implement and manage media 

relations and new media initiatives of the 

California State University's system office

Fun Fact: Toni is a Rams’ football fan and shares a 

pair of seats with a group of friends. #WhoseHouse

#RamsHouse #Ramily #Mobsquad
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CSUCO Public Affairs helps manage the day-to-day media relations, and act as 

the liaison with the system's 23 campuses.



Telling Your Story:  
Basic Needs Initiative

Toni Molle, Director of Public Affairs



Tips for Sharing 

• Get to know your PIO and 

Public Affairs teams

• Be on the lookout and 

cultivate advocates for your 

cause

• Data with a capital “D”
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• Program milestones

• New services

• Big donations

• Outreach events 

• Relationships with third party 

advocates

News or Not
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• Coverage: the good and the 

“not so good”

• Handle with extra care

• Becoming the “face of…”

• Exposure 

Things to Keep in 

Mind 
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• Campus PIO

• Student media

• Social media 

• Website and Blog posts

• Flyers 

• Newsletter 

Use a Variety of 

Channels 
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• Outlet

• Three points 

• Call to action

• Know when to say “No”

Do your Homework



/calstate @thecsu@calstate /csuco

Engagement Online

https://www.youtube.com/user/CSSATube
https://twitter.com/csustudents
https://www.facebook.com/csustudents/
https://www.instagram.com/csustudents/
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Contact Information

Toni Molle

Director, Public Affairs

CSU, Office of the Chancellor

Email: tmolle@calstate.edu

Website: www.calstate.edu

(Click “News” in the top navigation bar)

Questions?

http://www.calstate.edu/


Speaker: Jessica Medina

Food Security Project

Currently serves as the Coordinator of the Food 

Security Project at Fresno State

• Student Cupboard

• CalFresh Outreach

• Catered Cupboard

• Educational Workshops

Fun Fact: Jessica has 2 little boys who are both 

named after super-heros!

The Food Security Project is a multi-initiative program to support students who 

may be experiencing food insecurity.



Marketing Basics
• Social Media

• All platforms for all audiences 

• Website

• Media presence

• Cooking segments

• Events

• Workshops

• Students

• If they believe in what you do, 

they tell others!



Marketing for Development 
and Fundraising

• Build partnerships with           

community organizations

• Food recovery

• Food donations

• Monetary donations

• Awareness raising

• Food Drives

• Big Fresno Fair Feed                  

the Need 

• March Match Up



March Match Up History
• Started in 2016 with Moss Adams, a $50,000 founding match partner

• Started as a video challenge campaign

• Evolved to an online crowdfunding campaign 

• First year we raised $106,435 for the Student Cupboard



• This year we started with $100,000 to match!

• Increased on campus support 

• Increased media awareness

• Kick-off event with news media 

• Round-up partners

• Giving events

March Match Up Today



Capture Notes from Students



Share Successes!



Thank Your Donors



Student Testimonials 



/studentcupboard @studentcupboard@studentcupboard

Engagement Online

https://twitter.com/csustudents
https://www.facebook.com/csustudents/
https://www.instagram.com/csustudents/
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Contact Information

Jessica Medina
California State University, Fresno

Email: jemedina@csufresno.edu

Phone: 559.278.0866

Website:www.fresnostate.edu/foodsecurity

Questions?

http://www.fresnostate.edu/foodsecurity


CO Updates
• Last SB 85 Report 

• June 28, 2019

• Best Practices Directory

• August 1, 2019

• Ongoing Funding Opportunity

• Posted April 26, 2019

• Due May 15, 2019

• Well-being Ambassador Training

• June 25 & June 26

• Student Well-being Conference

• Spring 2020 (Feb/March)

• Taskforce Meetings

• 3 meetings minimum per year



CO Updates

29

The next webinar is scheduled: 

Thursday, May 23, 2019 

@ 2:00pm

Topic:

Student Engagement



30 Thank You!
www.calstate.edu/basicneeds

http://www.calstate.edu/basicneeds

