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Agenda

« Branding email templates
» Creating email templates
« Emailing students
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Prefabricated Email Templates

* There are five prefabricated email templates in each Community
College Transfer Planner Portal.

« Each email template should be branded and modified slightly prior to
use.
— What is the CSU Transfer Planner?
— Request an appointment with a CCC counselor
— Meet with one of our California Community College Counselors! Under 2.0

— Let our CCC Counselors help you apply to Cal State Apply!
— CSU Transfer Success Pathways
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Why update the templates?

« Easy copy them to create new email
templates

» Ready to use for quick messages and bulk
messages

« Available for campaigns

%2 LINISON



outcomes

My Dashboard
Reporting
Contacts
Marketing

Quick Messages

Campaign Builder

Templates
W

and Confidential

Finding Email Templates

1. Select Templates in the Menu Bar.

2. Click on the desired template (you

must update all).

Email Templates / Active (5) v

D Name

[ Whatis the CSU Transfer Planner?

[ Request an appointment with a CCC counselor

[0 Meet with one of our California Community College Counselors! Under 2.0
[ Letour CCC Counselors help you apply to Cal State Apply!

[ CSU Transfer Success Pathways

Subject

What is the CSU Transfer Planner?

Request an appointment with a CCC counselor

Meet with one of our California Community College Counselors!

Let our CCC Counselors help you apply to Cal State Apply!

Discover a new path to the C5U from a California Community College

LINISON




Branding Email Templates
What is the CSU Transfer Planner?

Email not displaying correctty?
Views i in your browser.

Image
600 x any height

The CSU Transfer Planner simplifies the process of applying to transfer to one of the
23 Califomnia State Universities (CSU). You can easily:

&, Search for CSU programs
% Track general education requirements
#* Leam their transfer requirements

Log In

The Transfer Planner portal iz not an admissions application to the CSU. Locking
for the Cal State Apply application? Vigit www.calstate.edu/apply to view
application deadlines and complete an admigsions application.

Any questions about Transfer Planner? Visit our CSU Transfer Planner Student Help
Center.

MNeed help? Contact support or the Chancellor's office at
csutransferplanneri@calstate edu.

1
2.

Update your logo
Add social media links
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Branding Email Templates

Request an appointment with a CCC counselor

Image
GO0 x any height

T

Deari applicant. Firsthame |,
Interested in meeting with a counselor af{INSERT Y OUR CCC NAME). 'se our

appointment tool to request a day and fir =

Request an Appointment

Qur CCC counselors can help with these frequently asked questions, plus more!

« How Do | best ufilize the Transfer Planner?
= What is Transfer Success Pathway?
« How do | create an educational plan for transfer?

Any gquestions about Transfer Planner? Visit our CSU Transfer Planner Student Help

Center.

Need help? Contact support or the Chancellor's office at
csutransferplanner@calstale edu.

W look forward to meefing with you!

Thank you,
[ (INSERT MAME OF CCC)

3

F

Update your logo
Insert the name of your college

Add a link to your online
scheduling system

Change the signature of the email
to your college

Add social media links

%2 LINISON



Branding Email Templates

Meet with one of our California Community College Counselors! Under 2.0

Image
GO0 x any helght

We reviewed your Transfer Planner coursework and saw that your GPA is under 2.0.
To fransfer from a California Community College (CCC) to a CSU campus, you must
hawve a 2.0 minimum GPA

We want fo help you reach your goals of attending a C5U campus, and highly
recommend meeting with your CCC counselors to help you achieve that.

Uze the link below to easily request an appointment.

Any questions about Transfer Planner? Visit our CSU Transfer Planner Student Help
Center.

MNeed help? Contact support or the Chancellor's office at
csutransferplannen@calstate edu.

Ve look forward to meeting with you!

Thank you,
(INSERT MAME OF CCC)

P

Update your logo

Add a link to your online
scheduling system

Insert name of college
Add social media links
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Branding Email Templates
Let our CCC Counselors help you apply to Cal State Apply!

Image
GO0 x any helght
Ve reviewsd your Transfer Planner coursework and see that you're almost ready to
transfer to a C5U campus — how exciting! 2
Did you know that a counselor afjfinsert CC name}Cdn help you as you complete
your Cal State Apply application
You can use the link below to request an appointment wilggaoe of our counselors.

Requesi an Appoiniment

Any questions about Transfer Planner? Visit our CSU Transfer Planner Student Help
Cenfer.

Meed help? Contact support or the Chancellor's office at
csufransferplannenDealsiate edu.

Ve look forward to meeting with you!

Thank you,
(INSERT MAME OF CCC)

o

Update your logo
Insert the name of your college

Add a link to your online
scheduling system

Insert the name of your college
Add social media links
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Branding Email Templates

CSU Transfer Success Pathways

Image
GO0 x any helght

‘You may be eligible fo apply to the Transfer Success Pathway program. This will give

you the chance to pursue your bachelor's degree at one of the 23 Califomia State
Universities!

Follow these easy steps:
1. Log in to CSU Transfer Planner.

2. Submit 3 questionnaire to s2e if you are eligible.
3. Search for GSU programs.

4. Enter into an agreement with the CSU and receive guaranteed admission to
the degree pregram and campus of your cheice (if all requirements are mef)

You can also visit your community celleges Transfer Center to get more information.

Any questions about Transfer Planner? Visit our CSU Transfer Planner Student Help
Cenier.

MNeed help? Contact support or the Chancellor's office at
csufransferplanner@calsiate edu

2.

Update your logo
Add social media links

)
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Optional Item to Update

« Email templates are configured with a From and Reply-to email
address.

* The From email address should not be modified

* The Reply-to email may be updated to your campuses email.
o By default, it is set to Liaison Support
o Recommended to update the email templates with appointment links.

Customize Email Headers

From: Bakersfield College Transfer Planner <admissions@csutransferplannermyliaison.coms:

Reply-to: [CSU Transfer Planner Customer Service <suppor@csutransferplannermylialson.coms= ]
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New Email Template

2% outcomes gl Email Templates / Active (5) v

Navigate to Marketing
My Dashboard O Name
T h e n Te m p lates Reporting CSU Transfer Success Pathways

Se leCt O n e Of th e &%  Contacts [0 Letour CCC Counselors help you apply to Cal State Apply!
tel I Ipl.ates :' Marketing . .
[0 Meet with one of our Califernia Community College Counselors! Und...

Select Copy at the Guick Messages
bottom of the screen

Select Copy again

[J Request an appointment with a CCC counselor

Campaign Builder
[ Whatis the CSU Transfer Planner?

Templates

< Prev 1-50f5 Next >

elﬁ & 9

Copy Delete Deactivate

X

1 selected

Copy 1 email template?

e Copy Y Cancel
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New Email Template Continued

Email Templates / Active (6) v

* The new email template will appear at
the top of the list of templates.

« Select the newly copied email template.
« Edit the email contents as needed.

[J Name

(] CSU Transfer Success Pathways]copy

Details
- Name
— Subject
— BOdy Of the emall CSU Transfer Success Pathways copy

Discover a new path to the CSU from a California Community College
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Building Email Templates

< Email Templates

* You can also create email
templates without copying an
existing one.

Create Email Template

Email Designer @EB

— Marketing

Educational
An example template for educational coursework.

— Templates

2 Column Responsive
Two column responsive template.

- () +

Empty Template
Start your email from scratch.

:
L]
%
>
e
=
=

* Can choose from classic
HTML editor or new template
builder (email designer)

&)

Classic HTML Editor

* Email designer contains 2
template structures and a
blank version

2 Column Responsive
Two column responsive template.

3 Column Responsive
Three column responsive template.
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Communicating
with Students

ZER LIANISON




From the Student Summary

Taylor Test Lloyd Test On the contact
<D summary Email One
screen, select student

& tlloyd@liaisonedu.com the message
© No location available .
Icon

at atime

Mo tags present -+

New Email Message to Taylor Test Lloyd Test Se[eCt an eXIStlhg ema|[ template tO
E SELECT TEMPLATE end

Name Subject Design

CSU Transfer Success Pathways

Let our CCC Counselors help you apply to ... Let our CCC Counselors hefp you applyt..  Let our CCC Counselors help you apply t

Meet with one of our California Community... Meet with one of our California Communi...  Meet with one of our California Communi Note you can m Odlfy th e em a/l
Request an appointment with a CCC coun...  Request an appointment with a CCC cou. Request an appointment with a CCC cou template prlor to Sen dlng Itl

What is the CSU Transfer Planner? What is the CSU Transfer Planner? What is the CSU Transfer Planner?
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Bulk: From Contact Gri

=

Navigate to Contacts

. Filter students as needed

ar Filter Students

@ Add Criteria

3. Se[eCt Students s outcomes Contacts / Students / All (81) v a 9
4 Message PR Neme ADT Program 1 Transferable GPA &

Reporting You've selected 20 contacts. Select all 81
ti abbatico@gma s

G John Abbatico jabbatico@gmail com Physic: S
Marketing 1 Gusti Ngurah Adhi Baskara Putra baskara.ngurah@newfireglobal.com Geology 4 >
=== Alok Balakrishnan testing554408@mailinator.com Biology 3.231578947368421 >

Activity
Alok Balakrishnan testing1224455@outlook com >
E m a i I Alok Balakrishnan testing445871@mailinator.com >
m a ny Alok Balakrishnan testing445584@mailinator.com >
st u d e nts Alok Balakrishnan testing88554@mailinatorcom 279 >
a t O N Ce Alok Balakrishnan testing34555@mailinatorcom Business Administration >
Alok Balakrishnan testing22178@mailinator.com Biology 32 >
Nikira Boerger nikiraboerger@gmail.com Elementary Teacher Education >

* Settings
Kevin Brooks kbltest@ Prev 1-200f81 Next » Animal Sciences >

@ Help

& = & % & &

v/
It} Taylor Lioyd 8 20 selected Message Comment Update Data Add Tag Export Delete
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Resources
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Resources

CSU Transfer Planner Community College Portal Help Center

OneDrive Folder

— Operations Manual

— Primary User List (from the April gth launch)

— Trainings

— Meetings

Liaison Support Team: Technical Assistance
— csutransferplanneradm@liaisonedu.com

The CSU Chancellor's Office

— csutransferplanner@calstate.edu
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https://help.liaisonedu.com/CSU_Transfer_Planner_Help_Center/CSU_Transfer_Planner_Community_College_Portal
https://liaisoninternational-my.sharepoint.com/:f:/g/personal/csu_liaisonedu_com/EjTXXot6bD1Ak01V-dvdVu0Bkl5T2bNQ9ERcmCvAyOBFag?e=RMD3gO
mailto:csutransferplanneradm@liaisonedu.com
mailto:csutransferplanner@calstate.edu

T H A N K Have a questions ?
Contact:
Y O U csutransferplanner@calstate.edu
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