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Providing Equal Access to Programs and Services for
Individuals with Disabilities

The Academic Senate of the California State University endorse EO 926, the CSU
Board of Trustees Policy on Disability Support and Accommodations, Coded
Memoranda AA-2007-04, AS-2700-05, AS-2730-06, and ATAC’s
Recommendation Policy for Academic Technology Infrastructure, Resources, and
Practices to be Provided for Faculty, which articulates the intent and planning
needed to ensure that electronic and information technology is accessible to all
CSU students, faculty, staff and the general public regardless of disability, and be
it further

The Academic Senate of the California State University recommend that
accessibility of electronic and information technology be as a shared responsibility
that cuts across the campus, requiring institutional attention and commitment for
its success. Such attention and commitment will require each University to
facilitate the collaboration among faculty, disability resource centers, bookstores,
academic and student services departments, academic technology and other
institutional staff, and students with disabilities, and be it further

The Academic Senate of the California State University recommend that the CSU
Chancellor’s Office and each campus support the design, redesign (as needed) and
maintenance of accessible web-based services, which cover all aspects of
academic, student and administrative affairs, and be it further

The Academic Senate of the California State University recommend that each
campus in consultation with their Senate develop policy, procedures and processes
that will provide accessible textbooks and other instructional materials to students
with disabilities at the same time that standard textbooks and other instructional
materials become available for students without disabilities, and be it further

The Academic Senate of the California State University recommend that the CSU
Chancellor’s Office in cooperation with each campus develop and implement
procedures that ensure procurement of accessible electronic and information
technology resources or alternative access in the event that such resources are not
commercially available, and be it further

The Academic Senate of the California State University recommend that the CSU
Chancellor’s Office develop a system-wide comprehensive collection of resources
including a clearinghouse for identification of accessible materials in the areas of
web-based services, instructional materials and electronic and information
technology products, and be it further

The Academic Senate of the California State University recommend that the CSU
Chancellor’s Office work with vendors to ensure that system-wide procurement
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and licensing of electronic and information technology products comply with
Section 508 accessibility requirements, and be if further

The Academic Senate of the California State University recommend that each
University develop the infrastructure and the processes necessary to ensure that
web-based services, instructional materials and electronic and information
technology procurement are accessible and in compliance with Section 508 of the
1973 Rehabilitation Act, as amended in 1998, and be it further

The Academic Senate of the California State University recommend that the CSU
Chancellor’s Office work with the campuses to identify the resources needed to
ensure the success of the Accessible Technology Initiative and to include
appropriate supplemental ATI funding in its annual budget request to the state, and
be it further

The Academic Senate of the California State University distribute this resolution to
campus Senates and recommends that campus Senates consider a similar
resolution in support of the CSU Accessible Technology Initiative which includes
a commitment from faculty to work collaboratively through consultative processes
to facilitate the work needed to achieve and maintain compliance with Section 508
of the 1973 Rehabilitation Act, as amended in 1998.

RATIONALE: Excerpts from the memo (AA-2007-04) from Vice Chancellor’s
Reichard and West to campus Presidents; dated February 9, 2007. “The
Americans with Disabilities Act of 1990 (ADA) and Section 504 of the
Rehabilitation Act of 1973 require that qualified individuals with disabilities be
provided equal access to programs, services, or activities. California Government
Code 11135 applies Section 508 of the 1973 Rehabilitation Act, as amended in
1998, to State entities and to the CSU. Section 508 was enacted to eliminate
barriers in information technology, to make available new opportunities for people
with disabilities, and to encourage development of technologies that will help
achieve these goals. The CSU policy statement on accessibility was articulated in
Executive Order 926, and the tasks and timelines described herein reflect
implementation steps for EO 926.

Ensuring the accessibility of information technology and resources is a shared
responsibility that cuts across the campus and will require ongoing, overall
institutional attention and commitment for its success. One of the common
requirements in each plan described in this memo is the identification of roles and
responsibilities for each aspect of accessibility. Achieving accessibility will require
collaboration among faculty, disability resource centers, bookstores, academic and
student services departments, academic technology and other institutional staff,
and students with disabilities.”

Recent experience with the Office of Civil Rights at a number of CSU campuses
has reinforced the importance of timely provision of accessible materials to
students with disabilities.

The work ahead requires compliance with the requirements for Web Accessibility,
Instructional Materials Accessibility, and Accessible Electronic and Information
Technology Procurement.
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Web Accessibility. Access to the Internet and its resources, including websites,
web applications, and digital content, is considered an area where the ADA
applies. The ubiquity of the Internet in delivering information and providing
services is an essential reason to make its accessibility a priority for the CSU.
Creating and maintaining accessible websites will be an ongoing institutional
responsibility.

Instructional Materials Accessibility. Instructional materials and online course
materials also must be accessible to persons with disabilities in order to provide
them with effective communication. Communication should be, to the extent
possible, as effective for persons with disabilities as it is for persons without
disabilities. An essential component of effective communication is timeliness of
delivery of accessible formats. To the extent possible, instructional materials,
including online course materials, must be accessible to students with disabilities
at the same time it is available to any other student enrolled in that program.

Accessible Electronic and Information Technology (E&IT) Procurement. Section
508 includes a set of accessibility standards for six categories of electronic and
information technology (E&IT) including web applications, hardware, software,
telecommunications, multimedia, and self-contained closed products like copiers,
fax machines, kiosks, etc. The CSU must incorporate Section 508 standards as it
develops or acquires new E&IT resources.

Approved Unanimously — May 10-11, 2007



Attachment to AS-2801-07/AA/FA

taE Cavrrornia Stare UNrversiTy
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December 20, 2004

MEMORANDUM /

TO: CSU Presidents M/Z‘ g
FROM: Charles B. Reed
Chancellor

SUBJECT:  T'he California State University Board of 'I'rustces Policy on Disability
Support and Accommodations -- Lxecutive Order No. 926

Attached is a copy of Exccutive Order No. 926 relating to the CSU Board of Trustees
policy on disability support and accommodations.

I'he policy is a result of Recommendation #1 of the CSU Trustee Audit Disability
Support and Accommodations Report Number 02-33 and is a compilation of statewide-
related policies and procedures for disability support and accommodations. In addition,
the executive order formalizes and documents responsibilities for the oversight of
systemwide activities. including policy and procedural development and compliance and
monitoring.

In accordance with policy of the California State University. the campus president has the
responsibility for implementing exccutive orders where applicable and for maintaining
the campus repository and index lor all exceutive orders.

Questions should be addressed (o the appropriate division within the Office of the
Chanccllor as specified in Scetion IV of this exceutive order.

CBR:lem
Attachment

ce: Provosts/Vice Presidents for Acadenuc Attfairs
Vice Presidents for Administration and Finance
Vice Presidents for Hluman Resources
Vice Presidents for Student Affairs
Chief Information OfficersTechnology Officers
ADA Compliance Officers
Directors, Human Resources
Directors, I-acilitics Planner
Directors of Scrvices to Students with [isabilities
Executive Staff, Office of the Chancellor

401 Gorpay Storn @ Lona Braci, CA 90802-4210 ¢ (562) 9514700 =« Tax (3621 9314980 » creed@calstate.ccu



Attachment to AS-2801-07/AA/FA Executive Order No. 926

THE CALIFORNIA STATE UNIVERSITY
Office of the Chancellor
401 Golden Shore
L.ong Beach, California 90802-4210
(562) 951-4729

Executive Order: 926

Title: The California State University Policy on Disability Support and
Accommodations

Effective Date: January [, 2005

Supersedes: No Prior Executive Order

This cxccutive order is issued pursuant to authority granted by Sections I and T of the
July 14, 2004 Standing Orders of the Board of Trustces of the California State University.
‘This exceutive order applics to all California State University campuses and the Office of
the Chancellor.

I. INTRODUCTION

Disability support and accommodation is a significant component of the Califorma State
University (CSU) academic mission. Continuing compliance with the various federal and
state disability laws rests upon the assumption that current compliance efforts are retained
and periodically updated to respond to changing conditions and to address unforescen
cvents as they occur. The CSU provides systemwide program accessibility to all
students, faculty, staff, and visitors. Campuscs shall work collaboratively across the
arcas noted in this cxecutive order to ensure that procedures are in place to assess and
correct deficiencics when identified.

II. PURPOSE

The purpose of this exccutive order is to document and make explicit the systemwide
policies for the disability support and accommodation program and (o engender
monitoring and full compliance with all of the disability support and accommodation
elements noted herein.

This policy applies to all CSU campuscs and to the Office of the Chanccllor. It applics,
but is not limited to, academic programs and services, student services, auxiliary
programs and scrvices, information resources and technologics, procurcment of goods

and services, and capital planning, design, and construction.

Procedures for compliance with this exccutive order, applicable federal and state laws,
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and CSU policics arc the responsibility of the president and his or her designee. Each
campus shall develop and maintain overall procedures for ensuring compliance with
applicable federal and state laws and regulations, as well as local written policies for
accepting, investigating and resolving any student, faculty. staff and public complaints it
may rcceive. Each campus will work with its campus Americans with Disabilities
(ADA) Compliancc officer/coordinator and establish a standing commitiee described
under Section V to monitor the ¢lements of this executive order.

III. POLICY STATEMENT

The policy of the CSU is to make its programs, services, and activities accessible to
students, (aculty, staff, and the general public who visit or attend a campus-sponsored
event, with disabilities. This policy is in accordance with applicable state and federal
laws including, but not limited to, the ADA, 42 U.S.C. § 12101 ct scq.: Scctions 504 and
508 of the Rehabilitation Act of 1973. as amended, 29 U.S.C. § 794 et seq.; and
applicablc statc laws, including but not limited to the California Fair Employment and
Housing Act (FETIA). Government Code § 12940 et seq. and Education Code §§ 67302
and 67310-13.

IV. ROLE OF THE OFFICE OF THF. CHANCELLOR

The CSU systemwide divisions of Academic Affairs, Business and Finance, and Human
Resources in the Office of the Chanecllor shall cach be responsible for their respective
functions in the maintenance, support, and update of the requirements of this executive
order.

Academic Affairs

Academic programs, scrvices, and activitics arc thosc related to the curricular, co-
curricular, or extra-curricular activities for students, laculty, stafl, and gencral public
participating in campus functions. Student access to academic programs, services, and
activities is governed by policics that have been carcfully developed to ensure student
acccss to academic programs offered by the campuses, documented in the comprehensive
statewide policy entitled “Policy for the Provision of Accommodations and Support
Services to Students with Disabilities™ (CSU coded memorandum AA 2002-035). In
addition, the “Center for Alternative Media (CAM)™ statewide policy (CSU coded
memorandum AA 2004-25) expedites the delivery of clectronic texts (e-texts of
instructional matcrials) to cligible CSU students with disabilities. Upon review and
recommendation by the statewide Academic Technology Advisory Committee and CSU
Academic Senate, campuscs will also be subject to compliance with new guidclines
addressing technology accessibility for students, faculty, and staff.

Student services are those activities and programs that help students succeed at their
cducational cxpericnce at a CSU campus. Those services and programs not covered in
the academic programs, scrvices, and activitics scction arc addressed via the central tenct
of the federal and state disability laws: that no individual with a disability shall, on the
basis of a disability, be excluded from participation in or he denicd the benefits of the
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services, program or activitics of a public entity, or be subjected to discrimination by any
public entity. Student service programs shall be madc available so that all students,
including students with disabilities, have the opportunity to participate.

The division of Academic Affairs, Student Academic Support is responsible for student
access to academic programs, services, and activitics and systcmwide student program
evaluation pursuant to Education Code 67312 and the CSU “Policy for the Provision of
Accommodations and Support Services to Students with Disabilities™ (coded
memorandum AA 2002-35).

Questions about student access to academic programs, services and activitics should be
addressed to the Assistant Viee Chancellor, Student Academic Support in the division of
Academic Affairs, Office of the Chancellor.

Business and Finance

'The division of Business and Finance addresses the areas of business [unction and
financial transactions for the university including the procurement of goods and services,
capital planning, design and construction, information technology scrvices, and parking
facilitics.

Procurement of Goods and Services

Any public solicitation process developed by campuses shall be compliant with all
applicable regulations and guidelines issued pursuant to the ADA and California
Government Code § 11135 so as not to deny persons with disabilities the opportunity to
participate in the competition for the contract award.

When acquiring information technology, cach campus shall acquirc products that comply
with applicable Scction 508 provisions when such products are available in the
commercial marketplace. Ifa product is available and mects some, but not all of the
relevant provisions, the product that best meets the standard must be procurcd. If a
campus determines that compliance with any provision ol Section 508 is unfcasible, then
such cxccption shall be fully documented and approved by a designee of the president.

Contracts for the acquisition of information technology products shall include the
following statement in CSU Genceral Provisions for Information Technology
Acquisitions, clause 27, ADA.

“Contractor warrants that it complics with California and federal
disabilitics laws and rcgulations. Contractor hereby warrants that the
products or services Lo be provided under this contract comply with the
accessibility requircments of section 508 of the Rehabilitation Act of
1973, as amended (29 U.S.C. 794d), and its implementing regulations sct
forth at Title 36, Code of Federal Regulations, Part 1194. Contractor
agrees to promptly respond to and resolve any complaint regarding
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accessibility of its products or services. Contractor further agrees to
indemnify and hold harmless the CSU from any claims arising out of'its
failure to comply with the aforesaid requirements. Tailure to comply with
these requirements shall constitute a material breach and be grounds for
termination of this Contract.”

Questions about the procurement of goods and services should be addressed to the
systemwide Director, Contract Services and Procurcment, in the division of Business and
Financc, Office of the Chanccellor.

Information Resources and Technologies

Information Resources and Technologies refer to all programs and scrvices provided to
students, faculty, staff, and the general public through computer or electronic media.
This includes, but is not limited to computer and network access and scrvices, computer-
delivered or enhanced instruction, library clectronic information resources, library online
catalogs and homepages, campus informational web sites, computer-delivered or assisted
administrative services, and voice and video programs and services.

It is the policy of the CSU to make information technology resources and services
acccssiblc to all CSU students, faculty, staff and the gencral public regardless of
disability.

Section 11135 of the California Government Code was amended (Senate Bill 302,
Chapter 784, Statutes of 2003) to clarify that Scction 508 of the 1973 Rehabilitation Act
applies Lo the CSU. Scction 508 addresscs all aspects of access to information
technology. web-based materials, programs and services including guidelines for creating
accessible web sites.

California Education Code § 67302 requires that. when certain condilions are met, “an
individual firm, partnership or corporation that publishes or manufactures printed
instructional matcrials for students attending...California State University...shall provide
to the universily...any printed material in an electronic format mutually agreed upon by
the publisher or manufacturer and the college or campus.”

The office of Information Technology Services is responsible for oversight of
systemwidc information technology programs and scrvices, in particular, but not limited
to, thosc associated with the implementation of the Information Tcchnology Strategy
adopted by the CSU Board of Trustees in March 1996. Information Technology Services
also has oversight of systemwide library tcchnology programs. Questions about ADA
compliance with information rcsources and technology should be addressed to the
Assistant Vice Chancellor of Information Technology in the division of Business and
Finance, Office of the Chanccllor.

As noted under Academic Affairs, once approved by the statewide Academic Technology
Advisory Committee and CSU Academic Scnate, campuses will also be subject to
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compliance with ncw guidelines addressing technology acceessibility for students, faculty,
and stalf.

Physical Access

As a public entity, CSU is required to ensure that all of its programs arc acccssible to
those with disabilitics when viewed in their entirety. The removal of all existing
architcctural barriers is not required as long as program accessibility is provided.
Pursuant to the ADA:

Section 35.103. Existing Facilities:

A public entity shall operate cach service, program, or activity so that the
service, program, or activily, when viewed in its entirety, is readily
accessible to and uscable by individuals with disabilities. This paragraph
does not necessurily require a public entity ro make cach of its existing
facilities accessible to and useable by individuals with disabilities. A
public entity is not required to make structural changes in existing
facilities where other methods are effective in achieving compliance with
this section.”

The CSU campus transition plans® (required by the ADA [lor all cxisting facilitics at the
time the law was enacted) should be updated to reflect current campus conditions. With
academic program and other physical changes that have occurred over time, the transition
plan should mirror the current status ol the campus, and be used as a planning tool to
¢valuate and confirm program compliance and priority of outstanding nceds; listed
‘barriers should be reviewed to assess if they a) have been removed/corrected, b) deny
program access, or ¢) have no effect on program access. This document shall be readily
availablc for review and use.

All ncw construction and renovation work (major and minor capital outplay projccts)
shall be designed to be compliant with Title 24 of the California Statc Building Code
(accessibility standards), written to be compliant with the ADA Guidelines. Design
professionals working on CSU public works projects shall comply with accessibility
standards as identificd in Title 24 [SUAM X Section 9203.01 Codes and Regulations].
The State of California Department of General Services, Division of the State Architect
(DSA) shall certify these projects for access compliance and all applicable campus staft
shall be involved [ SUAM XI Scctions 9230-9237].

Campuscs shall continue to strive or a barricr-frec environment, supportive of universal
acccss, through major capital outlay renovation projccts and minor capital outlay
correction projects. Campus departments responsible for equipping such spaces should
also take into consideration program access necds.

! Federal Register, Volume 56, No. 144, 28 CI'R, Part 135 Nondiscrimination of the Basis of Disability in
State and l.ocal Government Services, Final Rule (7/26/91).
" Preparcd by Building Analytics, an vutside firm; completed in 1993,
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The office of Capital Planning, Design and Construction is responsible for carrying out
the authority of the Board of Trustees in the construction and physical development of
CSU campuscs and any buildings, facilitics, parking and improvements connected with
the CSU. Questions about physical access should be dirccted to the Assistant Vice
Chanccllor, Capital Planning Design and Construction in the division of Busincss of
Finance, Office of the Chancellor.

Parking and Transportation

Compliance with California Building Code § 2001, cllective November [, 2002, as well
as compliance with the Amcericans with Disabilities Act (ADA), is managed concurrently
on several fronts across both the campus and Chancecllor’s Office and, by design, is an
ongoing and responsive process. Compliance is both an important lcgal requirement and
significant becausc of the CSU academic mission and commitment to access. Campuses
that develop and operate transportation systems must ¢nsure that such systems arc
accessible to persons with disabilitics.

The Chicl Administrator/Busincss Officer for cach campus is responsible for establishing
and implementing effective controls for the audit of disabled parking. The complction of
timely reports as a method of verification for the status of compliance is delegated to the
campus. Every two years, beginning in 2006, campuscs should submit a copy ol the
completed audit to Systemwide Financial Services by April 1. A copy of the current
audit should be kept on file at the campus until thc new audit is completed.

The minimum requirements and standards for disabled persons’ parking on campus are as
follows:

The delined parking shall be in accordance with California Code of
Regulations, Titlc 24, Part 2, and Volume 1. Generally, in the aggregate,
where parking is provided for the public as clients, or guests of employeces,
the required numbcr of accessible disabled parking stalls shall be
provided. As further provided in section 1129B-general of the California
Code of Regulations, when a parking facility docs not serve a particular
building, accessible disabled parking shall be located on the shortcst
accessible route of travel to an accessible pedestrian entrance of the
parking facility. In buildings with multiple accessible entrances with
adjacent parking, accessible disabled parking spaces shall be dispersed and
located closest Lo the accessible entrances. The defined parking report
must consider and be in compliance with T:ducation Code §§ 67301 (¢),
67312 (a) (4) and (b), and 67310 (1).
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The campus parking fee may be waived for students with disabilitics who mect the
cligibility standards based on the financial information provided to the campus. The
student financial aid office must certify that the student meets the requirements of the
walvcr.

Human Resources

The Office of Human Resources defines and governs the relationship between the CSU
and its employees in the arcas of labor rclations, employce relations, academic human
resources, administration and professional development.

The CSU is committed to maintaining a work cnvironment free of disability
discrimination and to providing reasonable accommodation in compliance with state and
federal laws, regulations. and systemwide policies. Unit 8 employccs, as well as
Management Pcrsonnel Plan and Confidential employccs, should refer to Executive
Order 883 for the systemwide nondiscrimination policy. In summary rclating to persons
with disabilitics, discrimination on the basis ol disability is prohibited. ("Disability" as
used herein is consistent with the definitions provided in the Americans with Disabilitics
Act and the Fair Employment and Housing Act.) Moreover, retaliation against
individuals who have or are believed to have filed a discrimination complaint, opposed a
discriminatory act or participated in a discrimination investigation or proceeding, is
prohibited. Other represented employees should refer to their collective bargaining
agrecments. Employces are appriscd of their rights and responsibilities under the CSU
nondiscrimination policy and under statc and [cderal laws through training provided by
their respective campus, as required by Executive Order 883.

Pursuant to Exccutive Order 883, reasonable accommodation is to be provided upon
request from an employce or applicant with disabilitics, unless doing so would imposc an
unduc hardship on the campus. What constitutes a reasonable accommodation is to be
determined by the campus on a casc-by-case basis after it has reecived the individual’s
request lor accommodation and engaged in an interactive process with the individual to
identify the naturc and cxtent of the individual’s restrictions and the appropriate
accommodation that would enable the individual to perform the essential duties of his/her
job. Recasonablc accommodation may begin prior to the extension of a job offer to
provide an applicant access to the application and interviewing processcs.

The internal procedures for investigating and resolving issucs concerning disability
accommodation have been established for employees. Links to the nondiscrimination
provision and the conflict-resolution procedure currently available to cach bargaining
unit, or cmployce classification, arc provided in the appendix. Individuals may also
contact the Equal Employment Opportunity Commission or the Department of Fair
Employment and Housing to resolve any issues concerning disability accommodation.

Qucstions involving disability support and accommadation for employees should be
addressed to the Senior Director ol Employce Relations in the division of Human
Resources, Office of the Chancellor.
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While it is cach campus’ responsibility to provide compliance training to its respective
campus community, campus stafl may contact the Systemwide Professtonal Development
unit in the division of Human Resources, Office of the Chancellor, for assistance in
locating available training resources and tools.

Legal advicc concerning ADA compliance that may affect the campus must be
coordinated through the CSU Office of General Counscl.

V. MONITORING AND COMPLIANCE

Pursuant to CSU systemwide “Policy lor the Provision of Accommodations and Support
Services to Students with Disabilities™ (AA 2002-35), systemwidc 1ssucs will be
addressed through a statewide advisory committee and campus issues will be addressed
through a campus advisory commillee, as stated:

“A systemwide advisory committee on scrvices to students with
disabilitics (has been) cstablished by the Office of the Chanccllor to
review, cvaluale, and recommend systemwide educational and
administrative policics that address the needs ot students with disabilities.”

“Liach campus shall cstablish an advisory committee on services to
students with disabilitics to assist in the evaluation of current campus
policics and procedures relating to students with disabilitics, develop plans
relating to programs and scrvices for students with disabilities,
rccommend priorities, review barrier removal prioritics as specified in
State University Administrative Manual (SUAM), and develop timelines
as defined in each campus” transition plan.”

Pursuant to this executive order, each campus shall cstablish a standing committee on
Disability Access and Compliance involving the ADA compliance officer/coordinator
and rcpresentatives from Academic Affairs, Business and Finance, Human Resources,
Information Tcchnology, Parking, Procurcment, Student Services, one student
representative appointed by the Associated Students, Inc., onc facully member appointed
by the Acadcmic Scnate, and one stall representative, to discuss, monitor, and evaluate
campus-specific issues relating to compliance with this exceutive order and applicable
federal and state laws and regulations. The Chancellor’s Office will request reports on
campus compliance with all aspects of this excecutive order on an as needed basis.

o 9 /7
J /: . ,,»j
Lhnd, B Lo

Charles B. Reed, Chancellor

-

Dated: December 20, 2004



Attachment to AS-2801-07/AA/FA

Executive Order No. 926
Appendix

The following policies, contracts, executive orders, and manual define the mandates and
support the intent of Executive Order 926.

Academic Programs, Services, And Activities

Policy for the Provision of Accommodations and Support Services to Students with
Disabilities [CSU Coded Memorandum AA 2002-035]:
www.calstate.edw/AcadAff/codedmemos/AA-2002-35.pdf

“Center for Alternative Media (CAM)” statewide policy [CSU Coded Memorandum AA
2004-25]: www.calstate.edu/AcadAff/codedmemos/AA-2004-25.pdf

Human Resources

Executive Order 883: www.calstate.edu/eo/EQ-883.pdf

Nondiscrimination provisions and conflict-resolution procedures available to each
bargaining unit or employee classification:

UNIT 1 PHYSICIANS
Non-Discrimination Policy: Article 26.21
http://www.calstate.eduw/LaborRel/Contracts HTML/UAPD Contract/UAPDart26.shtml

Complaint Procedure: Executive Order 419
www.calstate.edu/eo/EO-419.pdf

UNITS 2,5,7,9 CSEA
Non-Discrimination Policy: Article 25
www.calstate.edu/LaborRel/Contracts HTML/CSEA Contract/Article25.shtml

Complaint Procedure: Executive Order 675
www.calstate.edu/eo/EO-675.pdf

UniT 3 CFA
Non-Discrimination Policy: Article 16
www.calstate.edu/LaborRel/Contracts HTML/CFA CONTRACT/article16.shtml

Complaint Procedure: Article 10
www.calstate.edu/LaborRel/Contracts HTML/CFA_CONTRACT/article10.shtml
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Executive Order No. 926
Appendix

UNIT 4 APC
Non-Discrimination Policy: Article 21
www.calstate.edu/LaborRel/Contracts HTML/APC Contract/Article21.shtml

Complaint Procedure: Executive Order 419
www.calstate.edu/eo/EO-419.pdf

UNIT 6 SETC
Non-Discrimination Policy: Article 6
www.calstate.edu/LaborRel/Contracts HTML/SETC/Article6.shtml

Complaint Procedure: Executive Order 675
www.calstate.edu/eo/EOQ-675.pdf

UniT 8 SUPA
Non-Discrimination Policy: Executive Order 883
www.calstate.edu/eo/EQ-883.pdf

Complaint Procedure: Executive Order 675
www.calstate.edu/eo/EOQ-675.pdf

UNIT 10 IOUE
Non-Discrimination Policy: Article 8
www.calstate.edu/LaborRel/Contracts HTML/CMA/Article8.shtml

Complaint Procedure: Executive Order 675
www.calstate.edu/eo/EOQ-675.pdf

MPP, CONFIDENTIAL

Non-Discrimination Policy: Executive Order 883
www.calstate.edu/eo/EQ-883.pdf

Complaint Procedure: Executive Order 675
www.calstate.edu/eo/EO-675.pdf

Information Resources And Technologies

Information technology resources as governed by California state law:
www.leginfo.ca.gov/pub/bill/sen/sb_0301-0350/sb_302_bill_20031011_chaptered.html

Guidelines for Section 508:
www.leginfo.ca.gcov/pub/bill/sen/sb 0301-0350/sb_302_bill 20031011 chaptered.html

Page 2 of 3



Attachment to AS-2801-07/AA/FA

Executive Order No. 926
Appendix

Guidelines for creating accessible websites:
www.webable.com/508 guidelines.html
www.usability.gov/accessibility/#standards

Physical Access

SUAM: www.calstate.edw/CPDC/SUAM/

Contracts & Procurement

Non-Discrimination Policy: Article 220
Americans with Disabilities Act (ADA): Article 228
http://www.calstate.edu/CSP/crl/policy/Policy.shtml
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