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Program Overview

The Clinic The Financial Wellness Clinic operates on the Chico State campus, and serves approximately
Operations 300 clients per year.

Clients include students, faculty, staff, and off campus clients. Approximately 86% of visits

are students.*

The Clinic is staffed by 5 student para-planners and One CFP faculty member.

Every client leaves their meeting with detailed

notes of the conversation and a list of next steps

to complete before a follow up visit.

*measured from 7/1/21 to 10/23/24
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Program Overview

The Clinic Common recommendations for our student clients include:
Operati()ns * Enrolling in PG&E’s CARE Plan

* Refinancing personal debt and beginning a debt repayment plan

* Creating a written budget and sticking to it

* Helping with tax preparation

* Changing payroll withholdings

* Opening a savings account

* Signing up for employer benefits

e Student loan repayment planning

*measured from 7/1/21 to 10/23/24
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Financial Wellness Clinic

Financial Wellness Clinic

Book an Appointment

Request A Campus or Community
Workshop

Become a Paraplanner

Our Office &

Clinic Location
Glenn Hall, Room 202B
financialwellness@csuchico.edu

Drop-in Hours Spring 2024

All Drop-in hours are in Glenn 202B or Zoom
Mon. 10:00 AM - 5:00 PM

Wed. 10:00 AM - 4:00 PM

Tues. & Thur 11:00 AM - 1:30 PM

Fri. 9:00 AM - 11:00 AM

View on Map

More Contact Information

Financial Wellness Clinic

Announcements

¢ Did You Know October is National

Financial Planning Month?

See all announcements...

Do you find yourself struggling with financial stress? The Financial Wellness Clinic has

now opened its doors to the campus community. We will be offering financial planning
information to students, faculty and staff in the areas of budgeting, credit scores, student
loan repayment, retirement planning, and many other areas of personal finance. If you
are struggling with financial stress and need someone to talk to, anyone on campus is
welcome to sit down with our resident financial planner or our para-planners to discuss

e " £ S - By . o

California State University Chico



. . . . PORTAL | EMAIL | STUDENT RESQOURCES | CATALOG | CLASS SCHEDULE | CAMPUS MAP | DIRECTORY | LIBRARY
CaliforniaState
University Chico el

Financial Wellness Clinic

FINANCIAL WELLNESS BOOK AN APPOINTMENT

Financial Wellness Clinic

Take a Course

s Book an Appointment

What to Expect

) If you'd like to book an appointment with a peer paraplanner you can use the tool below
Request A Campus or Community ) N )
Workshop to do that. You may also come to Glenn Hall 202b during our drop in hours. This

semester’s drop in hours are listed on the bottom left of this page. To book a time, select
Become a Paraplanner . ) . 3
your service, your paraplanner, and a date and time that work for you. You will receive a

confirmation email within minutes, and a reminder email 24 hours in advance.

Our Office & A
Clinic Location
Glenn Hall, Room 202B >
financialwellness@csuchico.edu 2
CHICO STATE

Financial Wellness Clinie

Drop-in Hours Spring 2024

All Drop-in hours are in Glenn 202B or Zoom
Mon. 10:00 AM - 5:00 PM

Wed. 10:00 AM - 4:00 PM

Tues. & Thur 11:00 AM - 1:30 PM Financial Wellness
Fri. 9:00 AM - 11:00 AM Clinic
View on Map Q“J @

More Contact Information

@ SELECT A SERVICE

Community Member Financial O
Planning
This service is for Butte County community membe... Read more
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Program Overview

The Clinic Clients book appointments with our student para-planners on our website, by
Operations email or by phone. They are paired with a para-planner who will follow the

CFP Board 7-step process for financial planning.

As part of our CFP Board registered program, students

pursuing a CERTIFIED FINANCIAL PLANNER™ Certification have

o )=
CEP

the opportunity to work in the Clinic and gain experience hours

CERTIFIED FINANCIAL PLANNER

towards their CFP® certification.

California State University Chico



IT'S GOTTA BE A

FIND A CFP* PROFESSIOMAL

I CFP BOARD I WHY CFP* CERTIFICATION ~ GET CERTIFIED ETHICS CAREER & GROWTH KNOWLEDGE INITIATIVES Q =

tion Process ¥ / Education ¥ / Certification Coursework Requirement ¥ / Find an Education Program ¥ / Results

N EDUCATION COURSEWORK REGUIREMENT s

FIND AN EDUCATION PROGRAM

Search for colleges and universities with CFP Board Registered Programs that satisfy the education
coursework requirement. All programs cover the required financial planning topics, but vary in style,
length, and delivery method. CFP Board does not endorse one registered program over another.

(]

% rTeRs 2 RESULTS SORTEY: | Provider Name AZ v |
INSTITUTION OR PROGRAM NAME O oy BRI R B
chico Q
CALIFORNIA STATE UNIVERSITY - CHICO
FORMAT e FINANCIAL PLANNING CERTIFICATE
[ classroom/Blendes 1
[0 onfine Instructar-Led o PROGRAM WEBSITE (2 CONTACT PROGRAM TYPE
Mr. Jaycob Anthony Arbogast, Baccalaureate
[0 onfine seif-Study 1 ivector
FORMAT(S)

cef@czuchico.edu
400 West First Straet Classraam/Blended
Chico, CA 95829

CFP coursework can be completed as 5308965920

PROGRAM TYPE =]

part of 2 stand alone certificate
program — or a5 part of an accredited
degree program.

OMNLINE FINANCIAL PLANNING CERTIFICATE

cef@csuchico.edu

[ cericata 1
O @achelors | PROGRAM WEBSITE (3) CONTACT PROGRAM TYPE

Mr. Jayceb Anthony Arbogast, Certificate, Capstone
[ sraduate 0 ) )

Director, Center for Excellence in FORMAT(S)
O pho o Finance

Self-Study

O

Accelerated Path Capstone 1
400 West First Strest

Chico, CA 95929

-808-50.2:
STATES @ 520-898-5020
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Ea FINANCIAL
PLANNING FOR VOLUNTEERS FOR NONPROFITS TRAINING AND RESOURCES BROWSE OPPORTUNITIES LOGIN m

Powering Fro Bono Financial Planning

2

CHICO STATE
Financial Wellness Clinic

CHICO STATE FINANCIAL WELLNESS CLINIC
ORGANIZATION WEBSITE

PRO BONO OPPORTUNITIES (1)

Help us provide financial guidance to low income families in
Northern California

Chico 5tate Financial Wellness Clinic | Virtwal | Ongoing

The Financial Wellness Clinic
The Financial Wellness Clinic has served the Chico, California community for nearly 10 years.

We began by serving students at Chico State, but quickly grew to support the local...

ABOUT THE NONPROFIT

Name Chico State Financial Wellness Clinic

Location Chico, CA

Population served Single Parents, , Low- to- Moderate Income (general), , Communities of Color
Overview The Finanrial Wellness Clinic nrowvides free finanrial infarmatinn and roachine tn
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Affordability

Unique Client Type

Client Statistics %E%:unityMember

Staff
6.5%

Student
89.5%
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Affordability

Primary Source/Count vs. Primary Source/Referral Source

Workshop
3.5%
walkin
0.9%
Unknown

Client Statistics i ome

0.4%

Tabling

1.3%

Study Abroad
1.3%

Student Learning Center
1.5%

Sandwich Board
0.9%

Planner

4.2%

PATH

1.5%
paraplanner
0.9%

Instagram

0.9%

Friend

3.3%

FINA 101
10.8%

EOP

0.7%

Email

0.9%

Drop-in
2.0%

Course

0.7%

CFP Referral
1.3%

Career Center
0.7%

AFWD

0.2%
Announcements

5.7%

Basic Needs

50.3%
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Affordability

Primary Concerns by Clients

1. . e housing
2.0%

Client Statistics 20%
1.1%
financial aid
2.9%
Planning
2.3%
retirement
3.8%
investing
3.2%
taxes
7.8%
savings
4.4%

Budget
42.9%

credit
11.0%

debt
16.7%

California State University Chico



Affordability

Native Hawaiian/Other Pacific Islander
0.2%

Two or More Ethnicities/Races

7.0%

Client Statistics ..

9.8%

Hispanic/Latino
30.1%

Decline to State
5.8%

White
29.7%

Black/African American Preference
17.3%

California State University Chico



Student Experience

Juan Lozano
Para-Planner

California State University Chico



Student Experience

Deja Wilson
Client

California State University Chico



Jaycob Arbogast

CSU, Chico

College of Business
Glenn 315

530-898-5920
jarbogast2@csuchico.edu

Q&A

California State University Chico
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