


The Financial Wellness Clinic operates on the Chico State campus, and serves approximately 

300 clients per year. 

Clients include students, faculty, staff, and off campus clients. Approximately 86% of visits 

are students.*

The Clinic is staffed by 5 student para-planners and One CFP faculty member.

The Clinic 
Operations

Program Overview

Every client leaves their meeting with detailed 

notes of the conversation and a list of next steps 

to complete before a follow up visit.

*measured from 7/1/21 to 10/23/24



Common recommendations for our student clients include:

• Enrolling in PG&E’s CARE Plan

• Refinancing personal debt and beginning a debt repayment plan

• Creating a written budget and sticking to it

• Helping with tax preparation

• Changing payroll withholdings

• Opening a savings account

• Signing up for employer benefits

• Student loan repayment planning
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Clients book appointments with our student para-planners on our website, by 

email or by phone. They are paired with a para-planner who will follow the 

CFP Board 7-step process for financial planning. 

The Clinic 
Operations

Program Overview

As part of our CFP Board registered program, students 

pursuing a CERTIFIED FINANCIAL PLANNER  Certification have 

the opportunity to work in the Clinic and gain experience hours 

towards their CFP® certification.
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Juan Lozano

Para-Planner

Student Experience



Deja Wilson

Client

Student Experience



Q&A

Jaycob Arbogast

CSU, Chico

College of Business

Glenn 315

530-898-5920

jarbogast2@csuchico.edu  
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